ZERO WASTE HOSPITALITY
HYGIENE PRODUCTS

Single-use plastic amenity bottles, paper hand towels, and individually wrapped toiletries are among the most
visible and high-volume waste streams in hospitality, generated in every guest room and public restroom, every
day of operation. Switching to refillable dispensers, reusable cloth towel systems, and plastic-free or concentrated
hygiene products eliminates this waste at source, reduces costs, and delivers a clear, guest-visible signal of
sustainability commitment.

FEATURES BENEFITS FOR THE DESTINATION
© Refillable wall-mounted dispensers replacing Environmental:
individual plastic amenity bottles (shampoo, @ Significant reduction in single-use plastic waste per
conditioner, shower gel, hand soap) in guest guest night;
DESITEEMmS ©® Lower packaging material consumption through bulk
¢ Concentrated and waterless hygiene products and concentrated formats;
(solid shampoo bars, tablet-format cleaners, o Reduced paper towel waste.

concentrated bulk refills) significantly reduce

packaging compared to conventional formats; Social:

- Rfeusable cloth hand towels for restrooms: roll o Visible, tangible circular economy action that guests
dispensers that separate clean from used cloth, Natica and remember:

collected by the supplier for washing and return, , ) . .
replacing paper towels entirely. A single cloth roll ki Al|gn.ment Cele growing guest expectations ey
can replace up to 22,000 paper towels over its plastic-free hospitality.
lifetime (CWS, n.d.);

© Plastic-free or FSC-certified paper for consumables Economic; _
(toilet paper, tissues) made from recycled or © Lower long-term purchasing costs;
rapidly renewable materials. Reduced waste disposal costs and volume;

@ Compliance readiness for tightening single-use
plastic regulations (EU Directive 2019/904 and
national transpositions).
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CWS CLOTH TOWEL DISPENSER
(GERMANY)

CWS specialises in hygienic cloth towel dispensers for
public and private restrooms. An innovative
dual-chamber system keeps clean and used cloth
separated at all times, providing an ecologically and
hygienically sound alternative to paper towels. Used rolls
are collected by CWS for washing and re-rolling, with each
appliance serviced up to 100 times per cloth roll. One
towel roll replaces 22,000 paper towels over its lifetime,
and spent rolls are upcycled into cleaning rags (CWS, n.d.).

EVERDROP PROFESSIONAL LINE
(GERMANY)

Everdrop produces concentrated, plastic-free cleaning and
body care products in tab, powder, and refill formats for
household and commercial use. For the hospitality sector,
the company offers a dedicated Professional Line of
reusable body care products and cleaning detergents
supplied in refill canisters, saving up to 70% of plastic
compared to conventional single-use formats (Everdrop,
pers. comm., February 2026). The broader product range
covers laundry, dishwashing, surface cleaning, and body care,
and carries certifications including EU Ecolabel, ECOCERT, and
GOTS. Product sales across all lines have avoided over eight million
single-use plastic bottles to date (Everdrop, n.d.).

KEY IMPLEMENTATION CONSIDERATIONS

Start with the highest-volume items: guest room amenity bottles and

restroom paper towels offer the largest and fastest waste reductions;

Ensure refill logistics are reliable before switching: an empty
dispenser is a worse guest experience than a small plastic bottle;

Communicate the switch clearly and positively to guests to prevent
negative perception of the change;

For cloth towel systems, agree collection frequency and contingency
arrangements with the service provider to avoid supply failures;

Coordinate bulk purchasing and refill deliveries with suppliers to
reduce frequency, packaging, and cost;

Verify compliance with local hygiene regulations for refillable
dispensers, including labelling and tamper-evidence requirements;

Track and report outcomes (kg plastic avoided, paper towels
replaced) for sustainability reporting and certification.
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123ZERO SUSTAINABLE HOTEL
CARE (EUROPE)

123Zero provides sustainable hotel care products with
no plastic and no waste packaging, designed specifically
for hotels and other accommodation capacities.
Products are adapted for hotel-scale use and can be
branded in the hotel's own identity, making the switch
to zero-waste amenities seamless for guests while
maintaining a premium presentation. The range covers
all standard guest bathroom and room amenity
categories (123Zero, n.d.).

CREATE
MEMORIES.
NOT PLASTIC
WASTE.

HAND WASH

\un-———"

ALL SOURCES

123Zero. (n.d.). Sustainable hotel care.
https://123zero.eu/en/

CWS. (n.d.). Stoffhandtuchspender [Cloth towel
dispenser].
https://www.cws.com/de-AT/hygiene/produkte/haendeh
ygiene/stoffhandtuchspender

Directive (EU) 2019/904 of the European Parliament and
of the Council of 5 June 2019 on the reduction of the

impact of certain plastic products on the environment.
Official Journal of the European Union, L 155, 1-19.
https://eur-lex.europa.eu/eli/dir/2019/904/0j/eng

Everdrop. (2026, February). Professional line for the
hospitality sector [Personal communication].

Everdrop. (n.d.). Mission.
https://www.everdrop.de/mission




